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PLANNING & EXTERNAL RELATIONS COMMITTEE MEETING
Metropolitan Atlanta Rapid Transit Authority

September 7, 2017
10:30 a.m.

Consent Agenda

1. Approval of the August 3, 2017 Planning & External Relations Committee Meeting
Minutes

2. Resolution Authorizing the Solicitation of Proposals for the Procurement of Professional
Government Affairs Services (Federal), P40331 — John Bayalis, Director, Government
Relations

Individual Agenda

1. Briefing — Proposed Bus Service Modifications, December 9, 2017 — Donald Williams,
Senior Director, Transit System Planning

2. Briefing — Customer Service Center Report Summary FY17— Ed Bishop, Supervisor,
Customer Service Center

3. Briefing — Passenger Environment Survey FY17 Update — Carol Smith, Director,
Research & Analysis

4. Briefing — MARTA FY 2018 Service Standards — Benjamin Limmer, Assistant General
Manager, Planning

5. Other Matters
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